
Telling us about a Change 
of your Circumstances
Customer Guide
If your circumstances change you need to tell us by updating your application. If your circumstances change you need to tell us by updating your application. 

All applications will reviewed annually, on the anniversary of their housing registration, to ensure All applications will reviewed annually, on the anniversary of their housing registration, to ensure 
the information held by Eildon is still relevant and up to date. We will email you to let you know the information held by Eildon is still relevant and up to date. We will email you to let you know 
when to do this. We will remind you one further time and if you fail to update your application it when to do this. We will remind you one further time and if you fail to update your application it 
will be cancelled and removed from our housing list. will be cancelled and removed from our housing list. 

Please keep us up to date with any changes in your circumstances by following these steps. Please keep us up to date with any changes in your circumstances by following these steps. 

Visit Visit Eildon Homes (eildonhomes.org.uk)Eildon Homes (eildonhomes.org.uk)

Log into your applicationLog into your application
Click Log InClick Log In

Enter your Household ID and PasswordEnter your Household ID and Password

Don’t worry if you have forgotten your Household ID or Password – just 
click the ‘Forgot my login details button.’

http://www.eildonhomes.org.uk


Report a change of circumstancesReport a change of circumstances

Click ‘My account’ 

Click ‘Update my Details’ button

You will now see your account page. Click on the link ‘Report a change of 
circumstances’.



Once you start completing your change of 
circumstances you need to work through to the end 
of the form and click on the submit button. Otherwise 
your application will not be re-assessed for any 
changes and you may have problems bidding for 
properties.

Click OK

Your detailsYour details

Work you way through the form using the next button and make any changes as required. 

If you need to add a new household member you can do this on the ‘Household Member Details’ page 
by clicking ‘Add Person’

When you reach the end of the form make sure you click the ‘Finish’ button to confirm your changes.


